RATE THE FOLLOWING ASPECTS OF THE TOWN BY TICKING THE APPROPRIATE BOX
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Accessibility on foot

Accessibility by car

Access by bus or taxi

Car parking provision

Car parking quality
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Convenience for
deliveries

Management of traffic
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Physical appearance

(buildings/pavements etc)

Lighting levels
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Cleanliness
(litter/graffiti/vandalism)

Landscaping
(open spaces/planting)

Signing/information

Range of shops

The local market

Royston Town Centre
Business Survey March 2007

The Royston Town Centre Forum is about to review its forward business plan and the way in
which it contributes to the well being of the town. To come up with appropriate actions that
target specific issues, we need to understand what is important to you as a local business,
and the current/ future trading situation. This questionnaire will help us to do this. We would
be grateful if you would spare a few minutes to complete it for us.

BUSINESS NAME: (or attach business card)

CONTACT NAME:

POSITION:

BUSINESS ADDRESS (INC POSTCODE):

TEL NO:
EMAIL ADDRESS:

FAX NO:

M tick a box as appropriate:

Variety of cafés/eating
places/pubs

Financial/professional
services

Nature of trade or business o Retail

Write in: o Tourism

o Public / Service

o Commercial or professional services
o Other

Image of the town
centre

R

Promotion and
marketing

S

Daytime safety

T

Evening safety

DO YOU OWN OR RENT YOUR BUSINESS PREMISES:

o Own | o Rent

IF RENTED, PLEASE GIVE THE CONTACT DETAILS OF THE
LANDLORD, IF POSSIBLE:

Finally, write in two suggestions that you feel would make the strongest contribution to
improving the current/ future performance of Royston:

o Independent

o Part of a small independent chain

o Part of a larger national organisation
o Other

What type of business do you operate?

Full time:
Part time:

How many employees do you have here?

o Stay the same

o Increase moderately
o Increase significantly
o Decrease

How do you envisage your staff
numbers will change in the next year?

Thank you for your time and effort completing this form. It will be collected from your
business next week. Please leave it somewhere prominent.

If you have any questions relating to this form and its future use then please phone
Geraint Burnell, Town Centre Manager, on (01763) 248564




How many years has your business been
trading in Royston?

Write in:

Does your business use any of the
following?

(tick as many as appropriate)

o A computer

Internet access

Email communications only
A web site

Buying/ selling on-line

Has your turnover this year,

Stayed the same

(compared with the previous year): Increased
Decreased

Has your profit this year, Stayed the same

(compared with the previous year): Increased
Decreased

Suggestions for training courses
welcome here: (list)

Provision of grant/ financial support for:

o

Improving business premises

o

Staff training

]

Purchase of new equipment

o

Promotional/ marketing activity
o Security improvements

o Alternative premises/ incubator units

What is your expectation of turnover
in the next twelve months?

Stay the same
Increase moderately
Increase significantly
Decrease

Has your business suffered from any
crime in the last year? (tick as many
as appropriate):

o Shoplifting
o Robbery

o Physical abuse or assault
o Criminal damage (graffiti/ vandalism etc..)

What are the barriers to the growth of
your business?
(tick as many as you wish)

Prosperity of the town

Labour pool/ recruitment problems
Lack of funds for investment
Availability of suitable premises/ land
o Car parking

0 0 o o I I = s

o Rental values
o Staff skills
o Increased business costs

o Competition*
o Other

What is your perception of how
Royston has changed as a
retail environment in the last 5 years?

o Stayed the same
o Better place to do business
o Worse place to do business

How do you think the commercial
performance of the town will change
In the next 5 years?

]

Stay the same

o

Increase moderately

]

Increase significantly

If you ticked the Competition* box to the
right, indicate where you see it coming
from:

o Other businesses in town
o The local supermarket
o Qut of town/ regional shopping centres

o The Internet

o Neighbouring market towns. Write in the
names:

o A major city such as Cambridge
or Milton Keynes

o Mail order and catalogues

o Overseas suppliers

o Decrease
Are you aware that any of the following o Hertfordshire Chamber of Commerce
organisations or operations exist? o Royston Shopwatch or anti-theft links
Tick which ones: o Royston Chamber of Commerce

o Other
Do you belong to any of them? Write in:

Would you consider joining the Royston Town Centre Forum to work together to find ways of

improving our town?

o Yes o No

o Simply keep me informed at this stage

Do you have any plans to grow your o Yes
business over the next year? 5o
If yes, do you need assistance with this or o Yes
want to talk to someone about it? SN

Keep me in touch by: o visit o email o phone o post o press

What support would you require to
help grow your business?
(tick as many as you wish):

Provision of local business support/ advice:

o One to one advice sessions

o Local business seminars/ events
o Local training courses

| am already a member/ supporter/ sponsor

YES NO

| would like to meet with other businesses and interested parties to discuss the outcome of

this survey:

YES

NO





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /ENU (Use these settings to create PDF documents with higher image resolution for high quality pre-press printing. The PDF documents can be opened with Acrobat and Reader 5.0 and later. These settings require font embedding.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


